Provider frequently asked questions

How do | join the Aflac Provider Network?

You can email us directly at networkrecruitment@aflac.com and we will contact you shortly to answer all your
questions and assist you in joining our network. Please provide as much information as possible including contact
person and phone number so we may follow up with you as soon as possible.

Will | be required to join all the plans administered by Aflac if | join their network?

You can choose to join only the plan(s) you prefer by checking the plan name on our Plan Summary Page found within
our contract.

What is Aflac’s Online Provider Portal?

Aflac offers an online Provider Portal, a great all-in-one tool. The online Provider Portal allows you and your office
staff to complete many tasks with ease, including:

e Submit and view claims

»  Submit and view pre-authorizations and referrals
»  Verify member eligibility

«  View EOBs

«  Download manuals and documents

«  And much more!

You will be able to easily create an account to access the portal by logging onto providerportal.aflac.com.

How can | verify a member’s eligibility?

Our member ID cards clearly state which plan a member is enrolled in. Contact our customer service department
with any eligibility questions. You can also easily verify a member’s eligibility through our Provider Portal.

How do | submit claims and preauthorizations to Aflac?
There are three ways to submit claims to Aflac Dental & Vision, which can be found on the back of the ID cards:

1. Through the Aflac Provider Portal at providerportal.aflac.com
2. Through a clearinghouse - our payor ID is ABSO1 or ARGUS and our NEA# is 451001.
3. By mailing a completed ADA claim form to:

Aflac Benefits Solutions, Inc.

Claims Department

P.O. Box 211276

Eagan, MN 55121-2776

How can | contact you for questions?
Customer Service: 877.864.0625. Portal: providerportal.aflac.com

’ Monc_iay ) Friday 8 am. - 8 pm.ET Address: Aflac Benefits Solutions, Inc.
» Email: provider.relations@aflac.com 4211 West Boy Scout Blvd, Suite 295

Tampa, FL 33607
Afi
1acC.

Aflac Benefits Solutions, Inc. (ABS), formerly Argus Dental & Vision, Inc., is a subsidiary of Aflac Incorporated. ABS holds licenses, registrations, and/or certificates of authority to act as a
Prepaid Limited Health Service Organization (PLHSO) in Florida, Discount Medical Plan Organization in Florida, Employee Benefit Plan Administrator (EBPA) in Wisconsin, an agency in
Florida (License No. L0O96749), and as a third party administrator (TPA) in most U.S. jurisdictions. ABS is licensed in New York State as a life broker (License No. 1630554) and conducts
business in New York State under the name Argus Administrative Services. ABS provides administrative services to or on behalf of health plans, government agencies, and insurance
companies. ABS provides administrative services for dental and vision coverages underwritten by American Family Life Assurance Company of Columbus, American Family Life
Assurance Company of New York, and National Guardian Life Insurance Company. National Guardian Life Insurance Company is not affiliated with the Guardian Life Insurance Company
of America also known as The Guardian or Guardian Life. National Guardian Life Insurance Company is not a member of the Aflac family of insurers. Coverage underwritten by American
Family Life Assurance Company of Columbus is offered in all U.S. jurisdictions except NY for dental and vision, Puerto Rico for dental and vision, and MT and NM for vision. Coverage
underwritten by American Family Life Assurance of New York is offered in NY. Please see coverage documentation applicable to your state for further details. American Family Life
Assurance Company of Columbus | Columbus, GA. American Family Life Assurance Company of New York | Albany, NY. National Guardian Life Insurance Company | Madison, WI. Aflac
Benefits Solutions, Inc. | Tampa, FL. NOTICE: The coverage offered is not a qualified health plan (QHP) under the Patient Protection and Affordable Care Act (ACA) and is not
required to satisfy essential health benefits mandates of the ACA. The coverage provides limited benefits.
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Recruitment email: networkrecruitment@aflac.com
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